" 23.07.2019

. Dear Celine

o just wanted to write you this note to let you know how happy | am for You taking my
pension plan under your and Pembroke Insurance control.

| did set up my pension plan around 12 years ago and I've never heard anything since. Apart
from the statements in the post, which never gave me a clue of what it is, and what should |
do with them. .

You answered all my questions. Gave me all necessary advices. Basically you did all job, with
just giving me the papers to sign.

| am very happy with the service that Pembroke Insurance and Celine provided to me.

| definitely will be referring your services to my friends and my clients.

Kind regards

_i(éte Matrochina/ EcoRads



